HERITAGE OPEN DAYS VISITOR FEEDBACK 2021
As we are keen to understand more about our visitors, please let us know how your visit was, and what you might like to see in the future.
ABOUT  YOU
Your gender: 
Your age: 
Your home postcode:
Did you visit with children in your party today: 
If you answered “yes”, please tell us how many children:
How would you describe your ethnic origin? 
Do you have a disability as defined by the Equality Act 2010? 

YOUR  VISIT
Name of the place/event you attended: 
Where? (village/town/city): 
What date? 

1) Was your Visit (please choose one):
Very enjoyable?
Enjoyable?
Acceptable?
Not enjoyable?
Please tell us what you did or didn’t like: 

2)  Is this the first year you have attended a Heritage Open Days event (please choose one)?
Yes:
(If yes, how many years have you been attending?): 
No: 
Don’t know:

3) How many HODs sites/events are you visiting this year?

4) Please highlight/tick/say “yes” to  any of the following statements that apply to you:
Find out more about my local area: 
Feel that places like this are for people like me:
Feel more pride in my local heritage/area:
Visit more heritage sites/cultural events in future:
Volunteer with a heritage place/organisation: 
Get involved in Heritage open days next year: 
None of these:

5) How often do you visit heritage attractions during the year? (please choose one).
Never:
1-2 times:
3-4 times:
5-10 times: 
More than 10 times: 

6) How did you find out about the HODs events you attended this year (please highlight/tick/say “yes” next to all that apply):
Knew from previous visits:
Heritage Open Days website:
Local press:
National press:
Word of Mouth:
Other website:
Local TV:
National TV:
Social media (eg Twitter, Facebook, Instagram):
Leaflets/brochures:
Local radio:
National radio:
Other (please specify):  

7) Please tell us what made you decide to visit this particular site/event? (please highlight/tick/say “yes” next to all that apply):
It’s not normally open:  
To have an educational day out:
Free entry:
To have a family day out:
To learn more about this site/area: 
Other (please specify):

Once you have completed the form please email it back to admin@livingarchive.org.uk
[bookmark: _GoBack]

Thank you for your help!















